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Perform a factory reset (only recommended for previously used displays to remove any conflicting software. If using a 
new display, proceed to Network setup)
1. Open the menu by pressing the settings button on the remote (gear icon) 
2. Go to the Admin tab in the menu 
3. Turn on Admin settings 
 Note: the default admin password for webOS 4.0 displays 000000  
                 (six zeros)

Creating a video wall with Userful Cloud requires the following items:
1. LG Digital Signage Smart display with webOS 4.0 or higher. Note: Consumer grade LG displays with webOS are not 

supported by Userful Cloud.
2. Internet connection. Note: A wired connection is always preferable however LG smart displays support WiFi connections. 

WiFi can be used to connect and upload content to, plus manage the displays.
3. If two or more displays are going to be used, the displays must be connected to a common switch via the ethernet port. 

Required:
 a.  Ethernet switch with enough ports to support the number of displays
 b.  Cat5e or Cat6 cables to connect the displays to the switch
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Step 1 - Create a Userful Cloud Account

Before You Start!

Step 2 - Configure LG webOS displays

Welcome to the Quick Start Guide for Userful Cloud and uClient for webOS. This guide will provide easy steps to setup and 
configure a webOS video wall, digital signage or information dashboard. For more detailed instructions, please refer to the 
Userful Cloud User Documentation.

Please note that the images in this guide may not match exactly your display due to model differences. The instructions and proce-
dures remain valid.

1. Go to cloud.userful.com
2. Click on the Create Account button
3. Enter the required credentials by following the instructions
4. Click on the Create Account button at the bottom of the page
 a. Userful Cloud will send you an email on the specified email address

Account Activation
5. Go to your inbox and look for “Activate your Userful Cloud account” email
6. Click on the “Activate Account” button or on the link provided in the email
7. You will be logged in to your Userful Cloud account
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Set time zone
1. Open the menu by pressing the settings button on the remote (gear icon)
2. Go to the General tab
3. Open the Time & Date settings 
4. You can manually set the time and date on all displays, or allow them to be set automatically for the local time zone
5. Make sure all displays are in the same Time Zone, and are displaying the same time

Network setup (connect to internet)
1. Open the menu by pressing the settings button on the remote (gear icon)
2. Go to the General tab
3. Open the Network section
4. Select either Wired Connection or Wi-Fi Connection (Wired is recommended if available) 
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Licensing the server 
If you have purchased your licenses directly from Userful, you should already have a Userful Cloud email invitation in your 
inbox. Follow the email instructions to confirm your account and sign in to the Userful Cloud. You will find your virtual server 
present and ready to be paired with your displays.

If you do not have the email in your inbox, please email fulfillment@userful.com for assistance. You can still create an account 
at cloud.userful.com and a virtual server and continue with the setup process while we’re processing your request.

Step 4 - Pair the displays with your Userful Cloud Account

SI Server settings (uapp installation)
1. Open the menu by pressing the settings button on the remote (gear icon)
2. Go to the EZ Setting tab
3. Go to the SI Server
4. Select SI Server again
5. Turn ON Fully Qualified Domain Name 
6. Enter the following address http://uclient.ws and then press Enter
7. Change the Application Launch mode to Local
8. Change the Application Type to IPK
9. Install the uClient app by selecting Remote under Local Application Upgrade
10. Press Confirm.
11. Wait for the downloading to complete and the app to finish installing. (If the finish prompt does not show, please wait at 

least 1 minute before proceeding)
12. Turn the display off, wait 10 seconds, and turn it back on.

The display should now auto-launch uClient after a few seconds and display a Pairing code.
Hint: Install uClient on all the displays before moving onto Step 4.

Step 3 - Download the uClient App
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4.      Enter the pairing code found on the display. 
 Note: you only need to enter a single code, the system will auto-discover any other displays that have uClient 
 installed and are in the same network.

5.      Select the Create Video Wall option.

Setting up a new Cloud Server and pairing uClient displays
1. In a web browser open your account at cloud.userful.com and login
2. Press on your account icon and select New Cloud Server.

3.      Select the Install License button and select through the drop down menu what type of license you have. For example,   
         demo users can select the 30 day Trial License 
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You are now ready to begin configuring and managing your video wall. The first step is to align the displays using the colourful 
grid lines controls. Standard License customers will be able to configure a 2x2 or 3x3 in landscape mode only. Professional+ 
License customers have support for any combination of displays in any degree of rotation. 

Please refer to the Userful Cloud documentation for complete instructions on configuration.
https://support.userful.com/Docs/Configuring_Video_Wall

Step 5 - Using UCC to configure the video wall

1. Go to Online Displays Tab
2. Click on the three dots on the right side under the Actions for the first display and select Update Firmware 
3. Click Ok when prompted to confirm so the firmware update may begin 
4. Repeat Steps 2-3 for each display being used 
5. Wait for the update to complete for each display
6. The displays will restart automatically. If the displays fail to restart turn each display off, wait approximately 5-10 seconds 

and then turn them back on. 

Update Firmware
It is important to make sure the webOS displays are using the latest firmware to insure all the latest features are enabled and 
working properly. Please follow these instructions to update the displays.

uClient for webOS supports 4 different categories of source to display content on the video wall. Streamed or locally stored 
content played with Signage Player, Integrated browser in webOS, Streaming Content (ie. RTSP) or a Live External Source 
through HDMI. 

Step 6 - Select sources of content
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You are now ready to start using your webOS video wall powered by Userful Cloud. For complete instructions please refer to 
the User Documentation.

Userful Cloud has many powerful features that allow customizations of their video wall. These features include multiple 
preset layouts that can be saved and invoked with any browser based device. Multiple Zones allow for the display of multiple 
simultaneous sources and Scheduling provides a calendar to determine what content will play when. All of these features are 
easily configurable inside the UCC. 
https://support.userful.com/Docs

Setup Complete

Step 7 - Configure Presets, Zones and Scheduling

Please refer to the Userful Cloud documentation for complete instructions on source configuration.
https://support.userful.com/Docs/Configuring_Video_Wall


